
Robertson's Retrievers & Doodles 
Puppy Health Guarantee 

 
Herein this document, the name 'Breeder' and 'Seller' will refer to Robertson's Retrievers and Doodles. 

1. The Seller agrees that your puppy is in excellent health when leaving for its new home. The Seller's vet examines 
each puppy (hips, elbows, ears, eyes, mouth, teeth, heart, etc.) at approximately 6 to 7 weeks old. You will 
receive your puppy's health certificate with its administered dewormings and first vaccines. 

A. Your puppy has a guarantee until ONE YEAR of age against fatal and life-altering congenital diseases that 
adversely affect its health. Congenital diseases include severe hip dysplasia, which hampers a dog's 
movement and natural gait and requires surgery to correct; kidney, heart, pancreas, spine, and liver 
problems of a severe life-threatening or altering nature. Also, see PA Puppy Lemon Law. 

B. The Buyer must supply all veterinary records to the Seller within five calendar days of diagnosis to 
initiate any refund. The Seller has the right to acquire a second opinion from a veterinarian of the 
Sellers' choice. The guarantee is voided if your puppy is euthanized or dies without this second opinion. 
 

2. Under no circumstances will an amount refunded to the Buyer exceed the original purchase price of the puppy 
(minus the non-refundable deposit). The Seller will not reimburse the Buyer for veterinarian fees. 
 

3. The guarantee for Hip Dysplasia provides coverage until your puppy is two years old. The guarantee terminates 
if your puppy becomes overweight or under-exercised. Should your puppy be diagnosed with severe hip 
dysplasia, documentation is required from a licensed veterinarian. Documentation must include OFA 
Certification testing without sedation and results in surgical intervention. The Seller reserves the right to confirm 
the results before processing any refund. 

 
4. The Buyer agrees to maintain their puppy in good health and provide routine preventative health care including, 

but not limited to: vaccines, internal and external parasites, regular baths, grooming, and any preventative 
medication or therapy that their veterinarian recommends. Veterinary records must be provided to the Seller 
with any request for a refund or replacement—no preventive care voids the Health Guarantee.  
 

5. The Health Guarantee is non-transferrable if the Buyer re-homes the puppy without the Seller's permission. The 
Buyer agrees and should seek out their veterinarian for advice should it become necessary during the puppy's 
life where the Buyer can no longer keep the dog to provide options to re-home your puppy. 
 

6. Health Guarantee Non-Coverages: 
A. DNA testing, where any results are interpreted to mean that a puppy might or may at some point 

develop a specific disease, is not covered under this guarantee. 
B. Under no circumstances shall the Seller be liable to the Buyer or any third party for any consequential, 

incidental, or other damages from the puppy. 
C. Seller makes no guarantee of Genetic "Breed Profiling" or "linkage" tests. 
D. The Seller makes no guarantee on the size, coat condition, temperament, or trainability of the puppy.    

 

FULL AND FINAL AGREEMENT: 
 

Upon execution of this contract, all veterinary care and its associated costs are the sole and exclusive responsibility of 
the Buyer. The Buyer and Seller agree this contract represents the entire agreement between them. 
 
Buyer’s Signature         Date     
 
Seller’s Initials   Robertson’s Retrievers and Doodles   Date     

 


